Tech Tip Tuesday—January 23, 2024

Require Mobile Number for First Passenger

It can be quite useful to have the mobile number of your passenger, for a variety of obvious reasons.

If your passenger has a profile, and that profile has a mobile number, then everything works
automatically.

But if it’s a one-time (“transient”) passenger, then it can’t be automated—the agent must enter the
phone number manually on the passenger selection screen.

The way this is done is to first add the passenger to the trip, and then click on the passenger name and
add the mobile number in the proper field. Note that you can also add other info, such as email, etc., if
desired.
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But sometimes agents forget. If you want to make this field required, so your agents can’t forget, simply
navigate to Setup->Maintain->System Default Configuration->Reservation Settings and click on the
“Settings 2” tab. There you will find the selection “Enforce First Passenger Mobile”.
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Now, if your agent forgets to get a mobile number for the first passenger, when they try to move on
from the passenger screen, a reminder will pop up, forcing them to go back and enter the mobile
number. (Note that if your agent truly can’t get the number, entering a “0” in this field will suffice, but
then that’s a purposeful decision and not an error.)
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